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ABSTRACT

The purpose of this study was to determine thenegrfeusers’ satisfaction with library use instriset and reprographic
services in university libraries in south-southgélia. Survey research design was used for theysiliae instrument used
for data collection was questionnaire method. Tlpyation of the study was 21,162 registered ligraisers with a
sample size of 1,058 representing 5% of the emtigistered library users. The instrument was dudlidated and the
reliability estimates of its sub-variables usingo@bach Alpha method ranged from .82& .70.The hygmeth were tested
using population t-test at .05 alpha level. Theultssof the analysis showed that: user’s satistactwith library use
instruction and reprographic services in universitigraries in south-south, Nigeria is significantlyigh. The study
concluded that library users have a high satisfawtvith library use instruction and reprographicrgiees in university
libraries in south-south, Nigeria. The study recoemaied amongst others that, to ensure users literaagcessing library
materials, library use instruction service shoulthtinue to be a priority in advocacy for use amarsgrs in university

libraries.
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INTRODUCTION

Librarianship has been regarded as the mothel dfsgliplines and the library as the home of infatibn and knowledge.
Libraries have remained the nerve centre of legriineducational institutions especially in the vamsities. They are
considered critical centres in the educational bigraent of people at all levels of endeavors paldidy in the academic
environment. The tripartite role of universitiestire areas of teaching, learning and research)mmentially increased
the output of information, and which is expectedséove the users efficiently. Generally, and adogrdo Ogbonna and
Anunobi (2013), academic libraries contribute imsedy to the extension of the frontiers of knowledheough the
provision of research-oriented information resosrae various formats and in different platforms @&® to enrich the
learning process and programmes.

Traditionally, libraries are known to be servicéeated institutions which provide services to isgucommunity.
To be most functional, the services it providesusthaorrespond with the needs of its users, foruger is the very reason
for their existence. Within the context of its ddishment, a library is supposed to be readergnteid and users’ friendly.
Library services are supposed to focus on useesisdt is the responsibility of the library toigtrand satisfy those needs

promptly (Nkanu and lyishu, 2013).
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A library may meet users’ information needs by adgg, organizing and making available relevanbmfation
resources backed by appropriate facilities andreedd by means best known to them, which could aeual or through

information and communication technology (ICTSs).

For any university library to perform well and méle¢ needs of the users in this modern time, rieisessary for
the university to embrace the use of informatiod eammunication technology. Library users are etggeto derive some
measure of satisfaction from the use of the libl@fore such a library can be adjudged a functional This implies that
the main aim of providing quality services in unsigy libraries is to stimulate and sustain usesatisfaction in the

utilization of library resources (Nkanu, 2007).

The services found in modern libraries especiatiiwersity libraries are usually divided predomirgnhto two
major categories, Technical Services, comprisingeiprocesses directed at acquiring, arrangingxing and storing the
materials, and Reader’s Services comprising thoseegses directed at actively exploiting the malkerin satisfying the
information needs of the library users. They abealiy use instruction services, reprographic sesjiceference services,

circulation services, current awareness servigeg&tleniran 2011).

Newly admitted students go through an orientatioogpamme that is known as library use instructioser
education or library education. The library proddibrary use instruction or user education in orteeequip a user with
enough knowledge on the use of the library. Thi$ eviable the user to use the library servicesrasdurces effectively
and efficiently. It involves teaching users, howus® the basic bibliographical tools such as catdlegues, indexing and
abstracting journals, bibliographies and other fowhreference materials. This is because libraoggsses could be so
complex that an average user may not easily corepoehWith the advent of ICT, which has penetratedoat all the
activities of many libraries, it is important to @ain the workings of a library to a new user irntaile The ultimate

objective is to enable users exploit satisfactdtiy resources of a library to the fullest.

In view of the cost of educational materials, lifga introduce the reprographic services to hefgaubave access
to information they may not have had the resoutadsuy such materials. Reprography is the copyimdj ecopying of
extra copies from the original (Ugwuanyi, 2012).exf the advantages is the enhancement of thehlalgarvices being
offered to the library users. They provide photagog facilities and make them available to users aubsidized rate.
Moreover, out-of-print books are made available @tdessible through the utilization of microfilmitezhs. With
reprographic services, originals of library matisriare preserved. This is because instead of isgeali ripping off pages,

the users pick the book and go to the photocopytal to get their own copies.

To determine whether the objectives of the library met, the view, opinion or perception of thedily clientele
should be sought. The significance of this sunest on the fact that it is only through a survest tthe library would
know whether it is meeting users’ needs or not. Simey will serve as a guide to improve the ceibecand services.
The major concern of this study is the state ofsisatisfaction with library use instruction areprographic services in

university libraries in south-south Nigeria.
Purpose of the Study

The purpose of this study was to determine thengxdé users’ satisfaction with library use instioaot services and

reprographic services in university libraries imtssouth Nigeria.
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Hypotheses

* User's satisfaction with library use instructionngees in university libraries in south-south, Nige is

significantly low.
e Users’ satisfaction with reprographic servicesiivarsity libraries in south-south, Nigeria is sfgrantly low.
REVIEW OF RELATED LITERATURE
Users’ Satisfaction with Library Use Instruction Savices

Learning how to use a library and acquire readiabits are important elements of education. “Thedrtance of library
user education cannot be over emphasized”. Thiseisause there cannot be a connection betweenstrs and the
materials or tools without proper education beingig to the user who may not have any prior knogéedr idea on the
use of such materials or tools. It will be wise eglo for the librarians to see every user of thealip as a novice, and

therefore provide a procedural way of educatingragnting them.

Over the years, there have been various termgrirgfeio teaching effective use of the library atglresources.
These terms include library use education, reamtestsuction, users education, library orientatiorfprmation literacy
skills and library skills. All these terms refar brganized prorgammes practiced across variousstgp librarians to
enable library users to acquire skills to allownthto use the library resource effectively (Lwehahukr999) quoted by
Ogunmodede, Adio and Odunola (2011).Anunobi (2@d&Y in Iwhiwhu and Okorodudu (2012) observed thaarians
are yet to make impact on students. His study ftedehat the presence of school librarians whottesigdents on the use
of library in secondary schools have not made niogiact as shown by students’ inability to use cgfaés and “indexes
as library access points in their first years aversities. The university libraries generally greimultaneously with their
parent institutions to generate knowledge and pievécholarly information resources to facilitated asupport the
curriculum. In order to compliment students’ leagithe National University Commission (NUC) whigh the
supervisory body for all Nigerian universities mademandatory for all universities in Nigeria toclade in their
curriculum the library literacy course (Onifade&Bys, 2011). The aim of this is to expose studemthé art of using the
library; thereby developing the habit of indepertdearning.

According to Imbus and Adung (2010), guiding usamshow to use library has become necessary becduke
increase in publications as well as the resultimgglexity of libraries especially academic and aesh libraries and their
services. Users’ education is an instructional paogne in library use which is aimed primarily atveloping the

bibliographic skills of users for effective, effiit and independent use of the library and hewress.

In highlighting the importance of information ligay in higher education, Dadzie (2009) stated soate fresh
students entering university and colleges havediunknowledge of fundamental research and infoonatompetency skill
and may not have learnt how to locate informatiohaw to use it in original work and give propeedit for the information
used. University libraries should thus be involiedhe teaching and learning process to guide aatile students improve
their information literacy skills. He further satymt, library instruction is not only useful, itnecessary. It is very necessary
to inculcate appropriate library skills in addititm formal academic skills in order to enhanceube of library services. A
knowledge of information sources and ability to tisem is an essential prerequisite for universitycation. It enhances

independent and effective use of the library by mtibe library resources and services are provided f
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According to Mason (2005) quoted by Onifade and a@us(2011), there are many myths associated with
undergraduate use in academic libraries. He shgseglity is that many come to university unprepasnd unequipped to
handle the demands of their course work primardgduse they have no experience with large resdiarehies, do not
understand how libraries work and have not acquiealugh skills needed to do meaningful researchthAsrange of
complexity and formats of materials in academicdites have multiplied, many incoming students findmselves ill-
equipped to make the most effective use of thatibs collection and services. Therefore, librasiame called upon to
teach students (and indeed all users) how to gaiesa to and interpret the resources availablshRredergraduates who
have not used library resources before would benidated at the first encounter with the univerdityrary. User
education creates confidence in the students inetineval and utilization of library resources Hai(2001), Bonn (1994)
cited in Onfiade and Busayo (2011).

In support of the above statement, Bello and M28®3) cited in Imbus and Adung (2010) in their syrsay,
the need for guidance and regular library instarcin the use of library resources and servicesriscessary step to help
students meet some of their information needsh#t $tudy, 49.09 percent of respondents reportatitiere is need for
library instruction on how to use information sasdn their subject area. Also,lgben (1993) qudigdkanu and lyishu
(2013) in his survey on orientation and instructidthe use of library resources found out thaBgircent of the students
(users) felt that the instructions were very usefhile the remaining 34.7 percent were of the vtbat such instructions
were useful to some degree. This clearly showsttieuser education is useful and therefore nepesagailability of

information resources does not connote accesssad u

In the study of Swamy and Kishore (2014) on pa#teoh Post Graduate Diploma in management (PGDM)
students use of online databases in institute foaricial Management and Research (IFMR), Chennagremter
percentage (87.60%) of the respondents have kngeled online databases while only (36.68%) use dhline
databases for preparing class work/assignmentsy filnther say, this is the scenario in most insititus, they pay huge
amount of money to subscribe to electronic resaubeg many of these resources are underutilizeg¢hwvbould be as a

result of poor literacy skills to enable them ascese resources and retrieve what they want.

According to lyishu (2016), the present shift of pdrasis in higher education from complete reliannettee
lecture notes to increasing independent study esphat every student (user) is expected to betaldensult authorities
and compare results. Thus, students in academiitutiens require help to make sufficient use of the materials
available for their use, especially now that knalgie is presented in various complicating formatd packages like
books, films, filmstrips, slides, compact disc, ®DMs, Computers and many other storage devicesadlain modern

libraries and information centres.

Waldron (2003) quoted by Bassey and lyishu (20@®dacted a survey on user education and stated @atto
89% of the users were satisfied with the accureleyjty, comprehensiveness, objectivity, timelinassefulness and ease
of finding information in the library. He also statthat availability of books in an academic ligraill not encourage the
students users to read, or make references toyaegaring for their examination, if they are notdmaccessible. Users
may not access information materials in the libnaniess they are taught. Similarly, King and Ten¢p013) asserted in
their study that library management through theibliz services division should engage in a broaskthaser orientation

programme, so that users especially students wilidgjuainted with the needed knowledge on the Leedibraries, its
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tools and information therein. These accordinchtnt will “hitherto improve the pattern upon whitte students use the
information/collection of the libraries”. From thedssertion, it is imperative that well planned articulated library
instruction program to be put in place by the Iigréor its clientele which ultimately serves asadatyst for improving the

information/collection/resources use of the stuglent

In support of the above view, Obasuji and Otab@1@) conducted a research “on a survey of intditegacy
skills among physical science undergraduates ofutfieersity of Benin”. The aim of the study was &scertain the
internet skills among the undergraduate studenis/ey research design was used for the study. Apkasize of 265
respondents were used. A total population of thdystvas 875 users. Questionnaire method was usedllgzt data from
five departments of Physical science students ntiyrén 300 and 400 levels. The departments weren@stry Computer
Science, Geology, Mathematics and Physics. Data& wenlyzed using percentages. The research diszbveat the
students were computer, internet and ICT literatenajority of the students possess most of theinedjinternet skills.
The result also revealed the importance of oriemaand user education on internet usage abilitthefundergraduate
students. They recommended that to enhance intasgetamong undergraduate students orientation sexdeducation
programmes on ICT literacy skills must be includedheir curriculum, and students should be enagedato actively

participate to acquire the necessary internetlitgiskills to support their studies.

Oyedum (2012) conducted a study on relative eftdcinformation literacy, course of study and resmsr
availability to students’ use of university libresi in Nigeria. The aim of the study was to deteemihe effect of
information literacy and resource availability. #ey research design was used for the study witlimapke size of 1,453
undergraduate students from Arts, Education, Emging, Law, Science and Social Science Facultiethénselected
universities. The instrument used for data coltettivas questionnaire method. Purposive samplirfintgae was used to
select six federal universities in Nigeria. Peargoynduct Moment Correlation was used in analyzimg data. The
analysis revealed that resource availability mdude dreatest contribution to undergraduate studerss; followed by
course of study. Information literacy was rated.ldle study recommended inclusion of informatidaréicy skills in the

undergraduate students curriculum in order to tredm access internet information.

Ogunmodede, Adio and Odunola (2011) conducteddysin library use education as a correlate of Gisi&mary
resources in Ladoke Akintola university of techrgyloOgbomoso in Oyo state. The aim of the study watketermine the
relationship between library use education andaidérary resources. Survey method was used ferstiudy. Random
sampling technique was used in selecting the ptipolaf the study. A sample size of (243) responsi@ere drawn from
the total population of (283) users. Data wereemtéld through questionnaire and direct observatiethods. Data were
analyzed using frequencies and percentages. Timdis showed that although the students were inted to the use of
library to enable them to make a meaningful rededhat will benefit not only Nigeria as a countiyt the whole
universe, its effect on the students was very mahirhey further say that, good number of respoteaffirmed that
library use education was relevant to their cowfsstudy, and their perception for the need fordily use education was
equally high, yet the result showed that few ligraesources were being consulted by the studertte. Study
recommended that there is need for the contentBeofibrary use education to be reviewed. This tigdrelated to the
current study, because it provides useful inforamaiin the area of users’ satisfaction with librarge instruction. The

researcher intends to adopt some methods of tHg Bke data collection method and data analysis.
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In the opinion of Zaki (2011), the possession d&irdry use skills helps one to locate information tioe
instrumental aspect of retrieval, know the matsrald services available in order to take advantageailable resources
and develop these skills to a reasonable leveksihe objectives of the library use education ardodows: to enable
users to know how to use the library cataloguespeddently in any library with particular refereade the author/title
and subject catalogues; to enable users to unddréte classification schemes in any library sdoabe able to locate
materials (books, journals, audio visual matergtty with little or no problem; to be able to sdwdry catalogues as
indexes to the entire collection and use them aB,sand to enable the users to see the libraryregasitory of knowledge
that determines the success of the students’ agagepgrammes because it is not possible for aivithdgal to have the
collection of a library.

Adio (2006) cited in Zaki (2011) says, there aralgcand objectives for library use education in &ype of
library. He stated that the goals and objectivepfogrammes of university library user educatiomstrbe in agreement
with the general aim of the library, the aims whiolst in turn, be related to the goals and aimbigiier education.
Among the information goals of university librarias stated by him are: to contribute to the re@ineof the aims of the
university with regard to teaching, learning anskeach, by acquisition of materials (both print and-print) necessary to
cover present day and future information needsrganize the material acquired in such a way thaot only permits but
actively stimulates the use of the materials, tapadhese information resources and services tewbechanging needs of
the university, and the society, and to contrikiotéhe integration of both national and internagloimformation resources
within the university.

Nkiko and llo (2006) asserted that heads of acaddimiaries must show a higher level of assertigsnend
dynamisms, persuading other policy-makers to greeninence to the teaching of use of library. It triues more practical
oriented where students and staff are taught lbsills, internet surfing technique, informatioitetacy, referencing
styles, computer appreciation and general use dibatsual equipment. For students, appropriatéitnenits should be
earned. Udoumoh (2007) in his study said, the essefieducation, formal or informal is the abildf/the learner to put
what he has learnt into practical use, hence tlosvladge acquired must be reflected in the liféhef learner. He further
says, that user education programmes are plannddrtiary institutions to ease the work of libears and quicken the
efforts of the clientele in getting and utiliziniget library materials. Librarians most of the tinvesrk with students who

possess little or no skills in using informatiorusees in libraries. For such users, user educ#iarsine qua non.

According to Aguolu (2002) cited in Oyedum (201B)rary instruction programmes as another compowént
information literacy should improve the studentbility to use library collections and services effeely and should
include instruction in the use of the full rangeimfbrmation and knowledge resources. He saysitisttuction in library
use aims at developing the bibliographic skill ibfdry users so that they can make the most effectse of the library
and its information resources. He argued that retagtents in Nigerian universities have never usedtgpe of library
before entering the university, some of them hadeneven seen a library. Yet to be able to undergmeaningful
undergraduate education, they must learn how téo#xe resources of the university library-thidlls if acquired, is
essential to life-long education. “This is an agleen the knowledge of a subject has become no mgertant than the

knowledge of where and how to find information upbe subject.
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Users’ Satisfaction with Reprographic Services

As earlier mentioned, that library is a serviceentéd organization, effective service is neceskarthe clientele to enjoy
the library. It is the nature of service providedalibrary that attracts its user to it. The diffiet services that satisfy the
information needs of the clients of a library jfisit as an information centre. Several studiesehlagen carried out in the
area of library services as a whole, but only véitje that have been carried out in the area gfragraphic or

photocopying services.

Onuoha, Omokoje and Bamidele (2013) conducteddysin assessment of service effectiveness andagaiiis
with library services at Babcock University Nigetid he aim of the study was to determine the ekte#frundergraduates
satisfaction with use of library services. Deséviptresearch design was used for the study. Pupasimpling was used
in selecting 200 respondents from six out of sitdepartments within the existing four faculties84y was the total
population. Questionnaire method was used for tikeation of data. Data were analyzed using fregyerounts and
percentages. The study revealed that photocopyidgreference service were the most utilized sesvinethe library
while binding and audio visual services constitutbd least used services. They further say, thgbnta of the
respondents, however indicated that they werefigatiwith library services to a little extent. Thidy recommended that
the level of satisfaction with library services waso found to be low, and that calls for improvemia general service
provision and delivery in order to increase thesleof users’ satisfaction. This study is relatedh® current study, because
it “provides useful information in the area of usesatisfaction with reprographic services, reskatesign, method of
data collection (questionnaire) and data analydike area of study, scope, sample size and popalafi the study will

differ with the present one.

According to Ugwuanyi (2010), “reprography is the af producing single or multiple copies of docurts
whether by photographic or other means”. He saggrography or reprographic service is very vital the survival of
education in Nigerian, especially university edigratas it sustains teaching, learning and reseafyfewusi and
Oyeboade (2009) in a study of accessibility andaidibrary resources and services by undergraduata Nigerian State
University of Technology established that books8%4.(x = 2.48), reprographic 52.2% (x = 2.42), refere services
44.3% (x = 2.33), journals 40.4% (x = 2.31) and syeaper 40.1% (x = 2.25) were highly used as librappurces and

services. Selective Dissemination of InformatioB)S19.8% (x = 1.99) was the least used.

Similarly, Popoola ((2000) cited in Wang and Sh{gf06) while studying the use of information prouand
services in Social Science research in Nigerianvéisities found that academi’c Social Scientists Nigerian
Universities utilized the following library inforntian services; current awareness, photocopyin@greeting, statistical
data analysis, E-mail, selective disseminationnédrimation and on-line database searching in supgfotheir research
activities. Equally Kumar and Phil (2009) conductedtudy on availability of photocopying machinesl ajuality of
copies in an academic institution in Ghana, andhdothat 44.2% were satisfied as against 21% whe wet satisfied,
22.75 remained neutral. There was a large percentdgch was not satisfied with the availability pifiotocopying
machines. The problem being that at present there anly three photocopying machines, and unfotaipahey cannot
contain a large number of users. Even one or twp enperience some technical error. Therefore, thdysrecommended
provision of more machines which are regularly m&s, with some service or guidance provided by stadf. They

equally say that, 63.53% were satisfied with quadit copies. This means that, the respondents watiefied with the
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copies they received. It is therefore very imparten the photocopying machines to produce qualdpies which will

enable users to be able to see clearly.

To affirm the above view, Bassey and lyishu (206@hducted a study on reprographic services in aw&de
libraries in Cross River State; State-of-the alte Rim of the study was to know whether acaderbraties in Cross River
State, officially engaged themselves in renderiegrographic services, and also the extent of usatsfaction with
reprographic services. Survey research design s&d for the study. A sample size of 500 users weaen from a total
population of 25,599 library users in three acadeliraries. Questionnaire method was the instrumesed for data
collection. Data were analyzed using frequency toamd percentages. The study revealed that nceamadibrary in
Cross River State, Nigeria officially renders regaphic services to its users. And that users’sfatiion with
reprographic services in academic libraries in €rBéver State was statistically found to be siguaifitly lower than
average. The study recommended that academicyibtahorities should procure reprographic machareskeep them at

strategic areas in the libraries to enable usesfogbpies materials at subsidized rates.

Comparatively, the above study is related to theet study in the area of users’ satisfaction wéhrographic
services, design of the study, method of data ctidie and an aspect of data analysis. The two esudie not the same.
The area of the study, sample, population and sobfiee study differ. The researcher intends tgpadome aspect of this
study for the current study. According to NkanuQ2preprographic services are usually attachedeadBr’'s Services
Division, and these services are always visible.flitther says, these services help to reduce tieeafabook theft and
mutilation of library materials. The services pbwiphotocopying of library materials which users aot allowed to

borrow.

According Nwalor (2003) cited in Nkanu (2007), &nluce the temptation of users to steal rare médglifararies
provide photocopying facilities and make them aulalg to users at a subsidized rate. He also $mtscommercial
photocopying by libraries makes it possible for rbens of user community to reproduce all kinds ofudnents personal
or official, which they need often at a highly redd cost. That, this service attracts people t@iibs and they remain
willing patrons ever after. Photocopy and otherciuiopying processes, which are easy to manipalsiaeans for fast
and cheap dissemination of information from docutsiemave become part of the information servicestion of modern
libraries. That is to say, reprography is a majdivéy in modern librarianship and library praa& The practice is more
glaring in developing countries where resourcediglgas a major strategy for the survival of libesi(Eze, 2004) cited in
(Bassey&lyishu, 2007).

Okwilagwe (2001) quoted by Bassey and lyishu (208&3cribed Nigerian educational system as depending
largely on reprography. According to him in Nigeri@prography is alternative publishing. It sustateaching and
learning in Nigeria. Some libraries in Nigeria ys®tocopied cataloguing and classification todte says, this is how
serious the case is and how much the educatiormyisas come to depend on reprography for suriid@lfurther says,
without reprography the thousands of Nigeriansarious institutions of learning would find it impkle to continue with
their studies. It is not restricted to studentspynteachers of various grades and levels depemdpyngraphy in sourcing

academic materials to use in teaching and research.

ALA (2001) cited in Ugwuanyi (2012) noted that pbodpying is a valuable aid to librarians and ligrasers

because it enables them to make copies of bookgazires, journals, newspapers and pamphlets. Tedilgp doing
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major research projects may need materials fromynpants of dozen of books, these people can magesm®f the
information they need from each book. In the sare@é,vUdofia (2002) cited in Bassey and lyishu (20@3ays,
photocopying is a service through which portiondodks or periodicals may be photocopied for mesbemusers of the
library at subsidized rates, subject to copyrigdtrictions. He says, through inter-library coopiera photocopies of

materials not available in the library can be atdifrom other libraries in Nigeria and /or fronr@dd.

Also Abegunde (1994) cited in Nkanu (2007) opirfest photocopying is a universal library service thensures
the supply of request for reading materials upomaled by patrons that are prompted by a factor kofas materials
outside their immediate environment. Awodoye (19€88d in Ugwanyi (2012) stated that photocopyind ather quick-
copying processes which are easy to manipulateafastheap for the dissemination of informatiomfrdocuments have
become part and parcel of the essential servicébrafies. That the Nigerian copyright Law, dec#e(1988) section 5
(1) has empowered libraries to copy any work far plurpose of teaching and learning. This sectiosays, stated inter
alia (a) that these copies made by libraries ateetdestroyed after use and (b) that not more tia® copies are to be

made. Libraries are equally empowered to use thgiretion to avoid copyright infringement.

Corroborating this, Eze, Ugwuanyi and Ugwu (20083exyved that reprography through its different abusot
only make the creators of intellectual works sufieancial loses, loss of reputation and sociapldisement but also
dampens their creativity. Ugwuanyi (2012) lamertteat reprography has greatly hastened the desiruofimany library
materials. Many essential and frequently consuliedary books have grown old or torn in an effoot ¢onstantly
photocopy them. Borrowers and those who photocapyttiem usually handle library materials withoutecand do
damages to book spines. He further says, otherdgmmbarise since libraries rarely follow the stggidns of copyright

regarding the number of copies to be made, and tetda to them after use.

According to Eze (2007) cited in Ugwuanyi (2012)negraphy is the copying and recopying of extraiesjfrom
the original. He says, one of the advantages i®tie@ncement of the valuable services being offerekle library users.
That the advent of reprographic materials has énrdtent years enhanced the services of acaddmidcidis, following
this, libraries offer the users the photocopy etgdrom textbooks. Moreover he says, out-of-pbabks are becoming
available and accessible through the utilizatiomadrofilm editions. He further says, reprographiaterials save library
materials. Academic libraries have numerous clienteat hardly purchase books for their studietesd many of them
form groups that steal or rip off some pages frmdriginal library materials. That, with reproghapservice, originals
of library materials are preserved, because instdagtealing or ripping off pages, they pick theokcand go to the

photocopying pool to get their own copies.

Anaeme and Anyaegbu (2010) “conducted a study er problems in academic libraries in Nigeria: Aea
study of Enugu campus library, University of Nigeti The aim of the study was to identify the preiis users encounter
in the use of library materials, facilities andweges. Survey research design was adopted forttity.sA sample size of
300 users were drawn from the total population 924 users. Instruments for data collection werestjannaire,
documentary sources available in the library amdatliobservation. The data were analyzed usings$adohd percentages.
The study revealed that problems users encountieddded, inadequate provision of material resosyréradequate
manpower, congenial reading environmental conditiamd services, though reprographic services redepositive

responses, 70% against 30% of users who were fisfiesh The library provided photocopying servitesaugment home
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reading. However, some reservations were made diegathe regularity of the service as a result ofver failure,
machine breakdown and spare parts. Inadequatearggiubtocopying services, the authors say, creatglgm of misuse
and theft of library materials. They study recomueh that to “curb these problems, academic lilesameed to re-

evaluate their resources and services, provideuadegeading spaces and employ qualified and dedigeersonnel”.
RESEARCH METHODOLOGY

Survey research design was used because it waslemtsbest in identifying the present conditiond aeeds, vital facts
and opinion of users regarding their satisfactiati library use instruction and reprographic seegicThe research area is
the university libraries in south-south Nigeria.eThopulation of the study comprised 21,162 usarsurliversity of
Calabar (3,515 users); Cross River University o€irmlogy (2,420 users); University of Port-Harco(51015 users);
Rivers State University of Science and Technold8@0 users); while University of Uyo (5,020 useasjl Akwa lbom
State University of Science and Technology (2,392rs). Accidental sampling technique was used énstidection of
1,058 users for the study (175 users from UNICARL lsers from CRUTECH; 250 users from UNIPORT; 146rs
from RSUST; 140 users from UNIYO; 119 users from3UST).

The instrument used was a 48 item. Likert — Typal&SQuestionnaire (USLSQ). It has six parts eaighitems
on each of the library use instruction services serdices. To determine the reliability of the stigstrument, a Cronbach
Coefficient Alpha method was used. The instrumess$ wdministered once to the respondents to comflalde 1 shows

the result of the reliability test.

Table 1: Cronbach Alpha Reliability Coefficient ofthe Research Instrument (N=50)

SIN Variables No of ltems| X SD| ¢
1 | Users’ satisfaction with library use instructgarvice 8 22.57| 5.40 .82
2 | Users satisfaction with reprographic services 8 2.62| 4.44| .7(Q

DATA ANALYSIS AND RESULTS

The data used for testing null hypothesis 1 wemegsed by coding the users’ responses on itemsuriag their
satisfaction with library use instruction serviéesiniversity libraries. The mean and standard atéui scores of the users
were subjected to population t-test using a pommradf expected mean (X0) of 15.00 obtained by iplyiing the mean
code (2.50) of the response options by the numbiégeras measuring variables. The results are shawrable 2.

Table 2: Population t-Test Analysis of the Extent bUsers’ Satisfaction with Library Use Instruction
Services in University Libraries in South-South (N4058)

Variable N x S.D | df Y t-cal Sig.
I;;k)r:/?(;)é:sers satisfaction with library use insttion | ;oo | 14515/ 303 1057 2000 -108.79* .0DO

Users’ satisfaction with library use instructionngees in university libraries in south-south, Nige is
significantly low. The variable in this hypothess users’ satisfaction with library use instructiearvices which is
measured continuously. To test the hypothesis, lptipo t-test was used for data analysis. The temsilpresented in
Table 2 shows that t-value = 108.79*, P<.05. SIAqe000) is less than the significant value P (.€% null hypothesis is
rejected. Thus, users’ satisfaction with librare usstruction services in university libraries inuth-south, Nigeria is

significantly high.
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Table 3: Population t-Test Analysis of the Extent bUsers’ Satisfaction with Reprographic Services in
University Libraries in South-South (N=1058)

Variable N x S.D | df [l t-cal Sig.
Library users’ satisfaction with reprographic seed 1058 11.817 2.56 1057 20.0 150.07* .000

Users’ satisfaction with reprographic services imivarsity libraries in south-south, Nigeria is dfgrantly low.
The variable in this hypothesis is users’ satisfactvith reprographic services which is measuredtiooously. To test the
hypothesis, population t-test was used for datdyaisa The result as presented in Table 3 showstthalue = 150.07*,
P<.05. Since P (.000) is less than the significaitie P(.05), the null hypothesis is absolutelectgd. Thus, users’

satisfaction with reprographic services in univigrBbraries in south-south, Nigeria is significhriigh.
DISCUSSION OF FINDINGS

The result of the first hypothesis revealed tharsissatisfaction with library use instruction sees in university libraries
in south-south Nigeria is significantly high. Theding of this result is in agreement with the vief\Obasiuyi and Otabor
(2012) that conducted a research on a survey efnat literacy skills among physical science undetgates of the
University of Benin. The aim of the study was taertain the internet skills among the undergradwsttielent. The
research discovered that the students were computemet and ICT literate as majority of the ®nts possess most of
the required internet skills. The result also résgahe importance of orientation and user edunatio internet usage

ability of the undergraduate students.

In corroboration with the findings Imbus and Adu@2@10) posited that the need for guidance and aedibrary
instruction in the use of library resources andises is a necessary step to help students meet gbtheir information
needs. Still, the findings were in line with thdt @gunmodede, Adio and Odunola (2011) who conduetesiudy on
library use education as a correlate of use oéioresources in Ladoke Akintola University of Teology, Ogbomoso in
Oyo State. The aim of the study was to determirge riHationship between library use education arel afslibrary
resources. The findings showed that although thaesits were introduced to the use of library tabenshem to make a
meaningful research that will benefit not only Nigeas a country, but the whole universe, its éftecthe students was
very minimal. They further say that, good numbereasfpondents affirmed that library use educatios wedevant to their

course of study, and their perception for the rfeetibrary use education was equally high.

The result of the second hypothesis showed thats'usatisfaction with reprographic services in @msity
libraries in south-south Nigeria is significantligh. Onuoha, Omokeje and Bamidele (2013), agre¢k the finding of
this study when they stated in their study thattpbapying and reference services were the mostedilservices in the

library while binding and audio visual services stituted the least used services.

However, the study is contrary with that of Basseyl lyishu (2007) who conducted a study on repigca
services in academic libraries in Cross River Statate-of-the art. The aim of the study was tovkmehether academic
libraries in Cross River State, officially engagimselves in rendering reprographic services, asd the extent of
users’ satisfaction with reprographic services. $haly revealed that no academic library in Cros®iRState, Nigeria
officially renders reprographic services to its neséAnd that users’ satisfaction with reprograpbécvices in academic

libraries in Cross River State was statisticallyrfd to be lower than average.
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In corroboration to the findings, Udofia (2002) ebsed that photocopying is a service through wipiattions of
books or periodicals may be photocopied for memiograsers of the library at subsidized rates, subie copyright
restrictions. He says, through inter-library co@pien, photocopies of materials not available mltbrary can be obtained
from other libraries in Nigeria and/or from abroddhat most library users get satisfied if theseises are provided in a

cheap rate.
CONCLUSION

Based on the findings of the study, it can be amhefl that library users have a high satisfactioth wibrary use
instruction and reprographic services in universiyaries in south-south, Nigeria. This shows thhtary users are

impressed with the services of the university lilmsinvestigated.
RECOMMENDATIONS
Based on the conclusion of the study, the followiggpmmendations were made;

» To ensure literacy in accessing library materidthsary use instruction service should continudéoa priority in

advocacy for use among users in university libgarie

* To sustain the current use of library resourcesienfacilities like reprographic services should guely be

provided to ensure continuous users’ satisfaction.
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